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August 18, 2006

Adam Singer

Cole Internet Group

1 Hewitt Square, #244
East Northport, NY 11731

Re: Locker Purchase
Dear Adam Singer:

I would like to take this opportunity to express our appreciation for your efforts in
finalizing our recent purchase. We found the Locker Solutions website to be user
friendly. You and your staff were wonderful to work with as you were prompt with all of
the follow up responses to our questions. Adam, your expertise, and ability to coordinate
scheduling of delivery and install with our deadlines assisted us greatly with the decision
making process. Our experience with your company in following through with this
process surpassed our expectations and we look forward to our future purchases. Thank
you again for your excellent customer service.

With Sincere Thanks,

Vice President of Finance and Operations
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